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Quick Details

AXxis Bank Ltd

Employer

Date of Interview 6" February, 2018

Designation Offered Assistant Manager - CSO

Maximum Earning Potential INR 4,03,027p.a.

Mr. Dipak Dave (Cluster Head)
Interview conducted by

Mrs. Diana Gedrge (Associate Vice President, HR Head)
108

No. of students Appeared

No. of Students Selected 10




Company Overview

Axis Bank is the third largest private sector bank in India. The Bank offers the entire
spectrum of financial services to customer segments covering Large and Mid-Corporates,
MSME, Agriculture and Retail Businesses.

With its 3,589 domestic branches (including extension counters) and 13,977 ATMs across the
country as on 31st December 2017, the network of Axis Bank spreads across 1,946 cities and
towns, enabling the Bank to reach out to a large cross-section of customers with an array of
products and services. The Bank also has nine overseas offices with branches at Singapore,
Hong Kong, Dubai (at the DIFC), Shanghai and Colombo; representative offices at Dubai,
Abu Dhabi and Dhaka and an overseas subsidiary at London, UK.

Job Profile

Eligibility criteria:

Minimum of 50% marks in 10th grade , in 12th grade or equivalent, in Graduation or
equivalent

No gap in education until completion of Graduation

Maximum age of 26 years as on 1st June 2018

Candidate should be Indian Citizen and Candidate should be willing to serve at any of the
branches of the bank across the country

Offered Designation: Assistant Manager — CSO

Roles and Responsibilities: Conducts outbound marketing calls and scouts for new leads and
referrals to generate business Responsible for sales of third-party products. Customer Service
and Operations: Responsible for timely processing of bank transactions like - Funds transfer -
Cheques - Opening of accounts - Reconciliation of office accounts - Ensuring timely
resolution of customer queries and improving customer service levels. Compliance
Compliance to the bank's rules - internal guidelines, processes and procedures Responsible
for improving the Internal Audit

Location: PAN INDIA

Selection Process

108 students from SRLIM, Surat appeared for Online Aptitude Test for further rounds of the
selection process from that 50 were shortlisted.

Personal Interview

Personal Interview was conducted by Mr. Dipak Dave (Cluster Head) and Mrs. Diana Gedrge
(Associate Vice President, HR Head) for 50 shortlisted students at SRLIM Campus, Surat on
6" February, 2018 and finally 10 students were selected for the aforementioned designation.




